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Appendix 1 
Interview with a Marketing Manager Schedule 
 
 
 
 
Q1:  What do you think of the proposed research design? 
 
Q2: What do you think of the interview questions? 
 
Q3: The pilot study showed different information to the literature, how do you find this? 
 
Q4: What thing should I be looking for? 
 
Q5: What questions do you recommend me to ask in the interviews in the third stage with people in 
charge of marketing? 
 
Q6: Are there any readings, seminars or workshops you are familiar with that could help me in the 
research? 
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Appendix 4 
An Illustration of the Theoretical Models and the Proposed Matrix 
 
(supplementary material in the interview with a marketing manager) 
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Appendix 3 
Pilot Student Interview Schedule 
 
 
 
 
Q1: Why did you decide to study at university?  
Prompts and Probes:  
Why do you study at university? What was the purpose of it?  How does studying at university help you 
in that? How does it affect your future? Was it your idea to study at university? What did you do after 
you decided to study at university? How did you react to this?  
 
 
Q2: How did you get information about the universities that you could study at? 
Prompts and Probes: 
How did you start to know about the private universities? How did you feel about it at that time? Was it 
positive or negative? What are the sources of information you used to know about the universities? Who 
did you ask? Did you get information from any sort of media? Did you get information from any other 
sources? What specific information were you looking for? What source of information do you prefer to 
get information about the universities?  
 
 
Q3: Did you have a list of options (universities)? If yes, how many universities did you have on 
your list and how did you compare them?  
Prompts and Probes: 
Did you visit the universities on your list? What mattered to you in that visit? What were you searching 
for, trying to know or see in that visit? What impressed and what failed to impress you on your visits?   
 
 
Q4: How did you evaluate the alternative universities? 
Prompts and Probes: 
Did you consider in your evaluation the programmes offered, the tuition fees, the place, the 
infrastructure, the teaching systems, and the people there? How did you value each of these things? What 
is the thing that made you choose this university? What are the things that attracted you to this 
university?  
 
 
Q5: How did you come to the final decision about this university? 
Prompts and Probes: 
Who did you consult, e.g. parents, friends? Did you read the university documentation and promotional 
material? Did it affect your decision? Where you determined about our decision, or were u hesitant, 
why? Was it easy or hard to reach into the final decision, why? How did you come to the final decision? 
Can you tell me about the time when you went to enrol? How do you describe the enrolment process? 
 
 
Q6: Are you satisfied about your experience at this university, and why?   
Prompts and Probes: 
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Did the university fall short of your expectations, meet or even exceed your expectations? Did you find 
what adverts said about the university in reality? How do you think a university can retain its students for 
the following years? Is this the only thing that can make the students stay in the university? Why does 
this factor have such a big role? Is there anything else you would like to tell me concerning this issue? 
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Appendix 4 
Pilot Student Interview Schedule Translated into Arabic 
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Appendix 5 
Student Interview Schedule 
 
 
 
 
Question 1: 
Why did you decide to study at university?  
Prompts and Probes:  
Why do you study at university? What was the purpose of it?  How does studying at university help you 
in that? How does it affect your future? Were there any other purposes? Was it your idea to study at 
university? What did you do after you decided to study at university? How did you react to this?  
 
 
Question 2: 
How did you get information about the universities that you could study at? 
Prompts and Probes: 
How did you start to know about the private universities? How did you feel about it at that time? Was it 
positive or negative, and why? What are the sources of information you used to know about the 
universities? Who did you ask? Did you get information from any sort of media? Did you get 
information from any other sources? What specific information were you looking for? What source of 
information do you prefer to get information about the universities?  
 
 
Question 3: 
Did you have a list of options (universities)? If yes, how many universities did you have on your list 
and what were the differences?  
Prompts and Probes: 
Did you visit the universities on your list? What mattered to you in that visit? What were you searching 
for, trying to know or see in that visit? What impressed and what failed to impress you on your visits?   
 
 
Question 4: 
How did you evaluate the alternative universities? 
Prompts and Probes: 
Did you consider in your evaluation the programmes offered, the tuition fees, the place, the 
infrastructure, the teaching systems, and the people there? How did you value each of these things? What 
is the thing that made you choose this university? What are the things that attracted you to this 
university? What was the most import thing to you when you applied? 
 
 
Question 5: 
How did you come to the final decision about this university? 
Prompts and Probes: 
Who did you consult, e.g. parents, friends? Did you read the university documentation and promotional 
material? Did it affect your decision? Where you determined about our decision, or were u hesitant, 
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why? Was it easy or hard to reach into the final decision, why? How did you come to the final decision? 
Can you tell me about the time when you went to enrol? How do you describe the enrolment process? 
 
 
Question 6: 
Are you satisfied about your experience at this university, and why?   
Prompts and Probes: 
Did the university fall short of your expectations, meet or even exceed your expectations? Is it value for 
money? Did you find what adverts said about the university in reality? How do you think a university 
can retain its students for the following years? Is this the only thing that can make the students stay in the 
university? Why does this factor have such a big role? Is there anything else you would like to tell me 
concerning this issue? 
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Appendix 6 
Pilot Student Questionnaire 
 
 
 
 
 
Thank you for taking part in this study.   
 
The majority of the questions are about your choices and decision making in choosing your University. 
Your responses will help us to gain a better understanding of what is important to students when 
choosing a university and how they reach those decisions.  
 
This is not a test. Your teacher will not see your completed questionnaire and it won’t be marked.  
 
Please don’t guess or copy from the person sitting next to you. 
If you’re not sure about any question or you don’t understand any of the questions, ask me for help.    
 
There are several parts to this questionnaire. You are asked to answer questions in all sections.   
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Section One: Influences on Reasons to Study at University 
Q.1. Please rate the relevance of each of the following influences on your decision to study at a private university (Circle a 
number in each case, ranging from (1) ‘irrelevant’ to (7) ‘relevant’):  
        Irrelevant       Relevant 
1. Better future job opportunity    1 2 3 4 5 6 7 
2. Achieving a good social position   1 2 3 4 5 6 7 
3. A secure future       1 2 3 4 5 6 7 
4. Increased financial stability    1 2 3 4 5 6 7 
5. To build and improve my character/personality  1 2 3 4 5 6 7 
6. Friends      1 2 3 4 5 6 7 
7. Improving my education and expanding knowledge 1 2 3 4 5 6 7 
8. My educated social environment   1 2 3 4 5 6 7 
9. Parents decision     1 2 3 4 5 6 7 
10. Meeting new people / social networking  1 2 3 4 5 6 7 
11. Intrinsic interest in the course    1 2 3 4 5 6 7 
12. Student experience at university life    1 2 3 4 5 6 7 
13. Materialising ambition of excellence   1 2 3 4 5 6 7 
14. I study at a private university because I could not go to  1 2 3 4 5 6 7 
a public one 
15. Other reasons, please specify:_________________________________________________________________ 
_________________________________________________________________________________________ 
  
Section Two: Information Gathering 
Sources of information you used 
Q. 2. Rate the following sources from which you gained information about the private universities. Please circle a number in 
each case, ranging from (1) ‘insignificant’ to (7) ‘significant’:  
       Insignificant                              Significant  
1. Friend/s      1 2 3 4 5 6 7 
2. Relative/s      1 2 3 4 5 6 7 
3. Telephone enquiry     1 2 3 4 5 6 7 
4. Face-to-face enquiry     1 2 3 4 5 6 7 
5. Current student/s during the university visit  1 2 3 4 5 6 7 
6. Newspaper advertisements    1 2 3 4 5 6 7 
7. Street billboards     1 2 3 4 5 6 7  
8. University brochures and flyers   1 2 3 4 5 6 7 
9. University exhibitions       1 2 3 4 5 6 7 
10. Universities websites     1 2 3 4 5 6 7 
11. A university admissions tutor visit to my school  1 2 3 4 5 6 7 
12. The Department of Private Education office at the MoHE 1 2 3 4 5 6 7 
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13. I used other source/s, please specify._____________________________________________________________ 
    ___________________________________________________________________________________________ 
14. Which of the sources of information you found most useful? _________________________________________ 
       Inadequate       Adequate  
Q. 3. The information I collected was adequate enough to  
decide which university to study at    1 2 3 4 5 6 7 
 
Section Three: Evaluating Alternative Universities 
This section aims to find out how you evaluated the alternative universities to reach your decision. 
 
Q. 4. How important did you rate the following issues for choosing your university? Please circle a number in each case 
ranging from (1) ‘unimportant’ to (7) ‘important’:                    
       Unimportant    Important 
1. Language of instruction    1 2 3 4 5 6 7 
2. Strict university rules & regulations for student behaviour 1 2 3 4 5 6 7 
3. Recruitment team was friendly  to me on my first visit 1 2 3 4 5 6 7 
4. Good student-staff relationships   1 2 3 4 5 6 7 
5. Individual student support    1 2 3 4 5 6 7 
6. Convenience of attendance timetable   1 2 3 4 5 6 7 
7. Study system (credit/subject)     1 2 3 4 5 6 7 
8. Teaching methods     1 2 3 4 5 6 7 
9. High calibre teachers and lecturers   1 2 3 4 5 6 7 
10. Having foreign teaching staff    1 2 3 4 5 6 7 
11. Curriculum and books    1 2 3 4 5 6 7 
12. size of class   1 2 3 4 5 6 7 
13. The total number of students at the university  1 2 3 4 5 6 7 
14. Majors and specialisations offered   1 2 3 4 5 6 7 
15. Subjects taught in the major you were interested in 1 2 3 4 5 6 7 
16. Age of university     1 2 3 4 5 6 7 
17. University's  general reputation   1 2 3 4 5 6 7 
18. Local accreditation of the qualification offered   1 2 3 4 5 6 7 
19. International accreditation of the qualification offered 1 2 3 4 5 6 7 
20. The university had an interesting name   1 2 3 4 5 6 7 
21. Relationships established with international universities 1 2 3 4 5 6 7 
22. The availability of studying the final year abroad  1 2 3 4 5 6 7 
23. Student services and facilities    1 2 3 4 5 6 7 
24. An active student union    1 2 3 4 5 6 7 
25. Accommodation options    1 2 3 4 5 6 7 
26. University distance from my home   1 2 3 4 5 6 7 
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27. Transportation to and from the university  1 2 3 4 5 6 7 
28. University infrastructure and buildings   1 2 3 4 5 6 7 
29. Technology used in classes and labs   1 2 3 4 5 6 7 
30. Classrooms and labs design and layout   1 2 3 4 5 6 7 
31. Students from similar socio-economic  background to me 1 2 3 4 5 6 7 
Continue same question on the following page 
       Unimportant    Important 
32. University environment (lovely/horrible)  1 2 3 4 5 6 7 
33. My friends went to this university   1 2 3 4 5 6 7 
34. Tuition fees      1 2 3 4 5 6 7 
35. Possibility of paying in instalments   1 2 3 4 5 6 7 
36. Discounts offered     1 2 3 4 5 6 7 
37. Entry requirement (grades)    1 2 3 4 5 6 7 
38. There were other issues that counted in my evaluation, please specify__________________________________ 
_____________________________________________________________________________________________ 
_____________________________________________________________________________________________ 
  
Q. 5. Did you have a list of universities options to choose from?  Yes / No 
Q. 6. How many universities did you visit before enrolling?    _________ (Please enter the number) 
 
Section Four: Reaching your Final Decision 
This section seeks to find out how you reached your final decision, and the way it was carried out. Please choose the options 
that apply in each case: 
 
Q. 7. Before reaching the final decision and enrolling I consulted my  
• Non     h  
• Parent/s     h 
• Other Relative/s    h 
• Friend/s     h  
 
Q. 8. Who had the strongest influence on your final decision? 
• Non     h  
• Parent/s     h 
• Other Relative/s    h 
• Friend/s     h  
 
Q. 9. Did you go to enrol yourself?    Yes / No 
(If you answer yes to the previous question, go to question 10, if not go to 11).  
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Q. 10. Who accompanied you on the enrolment day?   
• I was alone    h 
• Parent/s     h 
• Relative/s    h 
• Friend/s     h 
 
Q. 11. Did you enrol at the university office in the city? Yes / No 
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Q. 12. To what extent were the following statements applicable or inapplicable in your case? Please circle a number in each 
case ranging from (1) ‘inapplicable’ to (7) ‘applicable’:  
            Inapplicable                   Applicable 
1. My decision was certain    1 2 3 4 5 6 7 
2. I was worried that I may have made a wrong decision 1 2 3 4 5 6 7 
3. It was my own decision, not my parents'  1 2 3 4 5 6 7 
4. My parents and I chose the same university  1 2 3 4 5 6 7 
5. The enrolment day was straightforward.  1 2 3 4 5 6 7 
6. The enrolment team were efficient.    1 2 3 4 5 6 7 
 
Section Five: Post-Enrolment Evaluation 
This section seeks to find how you now find the university after experiencing some time here as a student.  
Q. 13. To what extent were the following statements applicable or inapplicable in your case? Please circle a number in each 
case ranging from (1) ‘inapplicable’ to (7) ‘applicable’ according to what you believe.    
       Disagree                           Agree 
1. The university matches my expectations   1 2 3 4 5 6 7 
2. I am satisfied with the educational service   1 2 3 4 5 6 7 
3. The university advertising is genuine   1 2 3 4 5 6 7 
 
Q. 14. How satisfied are you with the following issues at the university? Please circle a number in each case ranging from (1) 
‘unsatisfied’ to (7) ‘satisfied’ according to what you feel.  
Unsatisfied                            Satisfied 
1. Foreign language     1 2 3 4 5 6 7 
2. Strict university regulations for student behaviour 1 2 3 4 5 6 7 
3. Student-staff relationships    1 2 3 4 5 6 7 
4. Individual student support    1 2 3 4 5 6 7 
5. Convenience of attendance timetable   1 2 3 4 5 6 7 
6. Study system (credit/subject)     1 2 3 4 5 6 7 
7. Academic staff class-performance    1 2 3 4 5 6 7 
8. Foreign teaching staff     1 2 3 4 5 6 7 
9. Curriculum and books    1 2 3 4 5 6 7 
10. size of class   1 2 3 4 5 6 7 
11. Student services and facilities    1 2 3 4 5 6 7 
12. An active student union    1 2 3 4 5 6 7 
13. Accommodation options    1 2 3 4 5 6 7 
14. Transportation to and from the university  1 2 3 4 5 6 7 
15. University infrastructure and buildings   1 2 3 4 5 6 7 
16. Technology used in classes and labs   1 2 3 4 5 6 7 
17. University environment (lovely/horrible)  1 2 3 4 5 6 7 
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18. Tuition fees      1 2 3 4 5 6 7 
Thank you very much for participating in the research.A 
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Appendix 7 
Student Questionnaire 
 
 
 
 
Thank you for taking part in this study.   
 
The majority of the questions are about your choices and decision making in choosing your University. 
Your responses will help us to gain a better understanding of what is important to students when 
choosing a university and how they reach those decisions.  
 
This is not a test. Your teacher will not see your completed questionnaire and it won’t be marked.  
 
Please don’t guess or copy from the person sitting next to you. 
If you’re not sure about any question or you don’t understand any of the questions, ask me for help.    
 
There are several parts to this questionnaire. You are asked to answer questions in all sections.   
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Section One: Influences on Reasons to Study at University 
Q.1. Please rate the relevance of each of the following influences on your decision to study at a private university 
(Circle a number in each case, ranging from (1) ‘irrelevant’ to (7) ‘relevant’):  
        Irrelevant       Relevant 
16. Better future job opportunity    1        2        3        4        5        6        7 
17. Achieving a good social position    1        2        3        4        5        6        7 
18. A secure future        1        2        3        4        5        6        7  
19. Increased future financial stability    1        2        3        4        5        6        7  
20. To build and improve my character/personality  1        2        3        4        5        6        7  
21. Friends       1        2        3        4        5        6        7 
22. Improving my education and expanding knowledge  1        2        3        4        5        6        7 
23. My educated social environment    1        2        3        4        5        6        7 
24. Parents decision      1        2        3        4        5        6        7 
25. Meeting new people / social networking   1        2        3        4        5        6        7 
26. Intrinsic interest in the course    1        2        3        4        5        6        7 
27. Student experience at university life    1        2        3        4        5        6        7 
28. Materialising ambition of excellence   1        2        3        4        5        6        7 
29. I study at a private university because I could not go to  1        2        3        4        5        6        7 
a public one 
30. Other reasons, please specify:_____________________________________________________________ 
_____________________________________________________________________________________ 
  
 
Section Two: Information Gathering 
Sources of information you used 
Q. 2. Rate the following sources from which you gained information about the private universities. Please circle a 
number in each case, ranging from (1) ‘insignificant’ to (7) ‘significant’:  
       Insignificant                              Significant  
13. Friend/s       1        2        3        4        5        6        7 
14. Relative/s       1        2        3        4        5        6        7 
15. Telephone enquiry      1        2        3        4        5        6        7 
16. Face-to-face enquiry     1        2        3        4        5        6        7 
17. Current student/s during the university visit   1        2        3        4        5        6        7 
18. Newspaper advertisements     1        2        3        4        5        6        7 
19. Street billboards      1        2        3        4        5        6        7 
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20. University brochures and flyers    1        2        3        4        5        6        7 
21. University exhibitions     1        2        3        4        5        6        7 
Continue same question on the following page 
 
Insignificant                              Significant 
22. Universities websites     1        2        3        4        5        6        7 
23. A university admissions tutor visit to my class at   1        2        3        4        5        6        7 
secondary school 
24. The Department of Private Education office at the   1        2        3        4        5        6        7 
Ministry of Higher Education      
13. I used other source/s, please 
specify._________________________________________________________________________________ 
     
14. Which of the sources of information you found most useful? 
________________________________________________________________________________________ 
________________________________________________________________________________________ 
 
       Inadequate       Adequate  
Q. 3. The information I collected was adequate enough to   
decide which university to study at    1        2        3        4        5        6        7  
 
 
Section Three: Evaluating Alternative Universities 
This section aims to find out how you evaluated the alternative universities to reach your decision. 
 
Q. 4. How important did you rate the following issues for choosing your university? Please circle a number in each 
case ranging from (1) ‘unimportant’ to (7) ‘important’:                    
       Unimportant    Important 
39. Language of instruction     1        2        3        4        5        6        7 
40. Strict university rules and regulations for student   1        2        3        4        5        6        7 
behaviour  
41. Staff and recruitment team were friendly  to me on   1        2        3        4        5        6        7 
my first visit.        
42. Good student-staff relationships    1        2        3        4        5        6        7  
43. Individual student support     1        2        3        4        5        6        7 
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44. Convenience of attendance timetable   1        2        3        4        5        6        7 
45. Study system (credit/subject)     1        2        3        4        5        6        7 
46. Teaching methods      1        2        3        4        5        6        7 
47. High calibre teachers and lecturers    1        2        3        4        5        6        7 
48. Having foreign teaching staff    1        2        3        4        5        6        7 
Continue same question on the following page 
       Unimportant    Important 
49. Curriculum and books     1        2        3        4        5        6        7 
50. Size of class      1        2        3        4        5        6        7 
51. The total number of students at the university  1        2        3        4        5        6        7 
52. Majors and specialisations offered    1        2        3        4        5        6        7 
53. Subjects taught in the major you were interested in  1        2        3        4        5        6        7 
54. Age of university      1        2        3        4        5        6        7 
55. University's  general reputation    1        2        3        4        5        6        7 
56. Local accreditation of the qualification offered   1        2        3        4        5        6        7 
57. International accreditation of the qualification offered 1        2        3        4        5        6        7 
58. The university had an interesting name   1        2        3        4        5        6        7 
59. Relationships established with international universities 1        2        3        4        5        6        7 
60. The availability of studying the final year abroad  1        2        3        4        5        6        7 
61. Student services and facilities    1        2        3        4        5        6        7 
62. An active student union     1        2        3        4        5        6        7 
63. Accommodation options     1        2        3        4        5        6        7 
64. University distance from my home    1        2        3        4        5        6        7 
65. Transportation to and from the university   1        2        3        4        5        6        7 
66. University infrastructure and buildings   1        2        3        4        5        6        7 
67. Technology used in classes and labs    1        2        3        4        5        6        7 
68. Classrooms and labs design and layout   1        2        3        4        5        6        7 
69. Students from similar socio-economic  background to self 1        2        3        4        5        6        7 
70. University Social environment (lovely/horrible)  1        2        3        4        5        6        7 
71. My friends went to this university    1        2        3        4        5        6        7 
72. Tuition fees       1        2        3        4        5        6        7 
73. Possibility of paying in instalments    1        2        3        4        5        6        7 
74. Discounts offered      1        2        3        4        5        6        7 
75. Entry requirement (grades)     1        2        3        4        5        6        7 
76. There were other issues that counted in my evaluation, please specify: _________________________ 
__________________________________________________________________________________ 
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Q. 5. Did you have a list of universities options to choose from?  Yes / No 
 
Q. 6. How many universities did you visit before enrolling?   _________ (Please enter the number) 
 
 21 
Section Four: Reaching your Final Decision 
This section seeks to find out how you reached your final decision, and the way it was carried out. Please choose 
the options that apply in each case: 
 
Q. 7. Before reaching the final decision and enrolling I consulted my  
• Non      h  
• Parent/s     h 
• Other Relative/s    h 
• Friend/s     h  
 
Q. 8. Who had the strongest influence on your final decision? 
• Non      h  
• Parent/s     h 
• Other Relative/s    h 
• Friend/s     h  
 
Q. 9. Did you go to enrol yourself?    Yes / No 
(If you answer yes to the previous question, go to question 10, if not go to 11).  
 
Q. 10. Who accompanied you on the enrolment day?   
• I was alone     h 
• Parent/s     h 
• Relative/s     h 
• Friend/s     h 
 
Q. 11. Did you enrol at the university office in the city?  Yes / No 
 
Q. 12. To what extent were the following statements applicable or inapplicable in your case? Please circle a 
number in each case ranging from (1) ‘inapplicable’ to (7) ‘applicable’:  
       Inapplicable              Applicable 
7. My decision was certain    1        2        3        4        5        6        7  
8. I was worried that I may have made a wrong decision 1        2        3        4        5        6        7 
9. It was my own decision, not influenced by my parents'. 1        2        3        4        5        6        7 
10. The enrolment day was straightforward.   1        2        3        4        5        6        7 
11. The enrolment team were efficient.     1        2        3        4        5        6        7 
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Section Five: Post-Enrolment Evaluation 
This section seeks to find how you now find the university after experiencing some time here as a student.  
Q. 13. To what extent were the following statements applicable or inapplicable in your case? Please circle a 
number in each case ranging from (1) ‘inapplicable’ to (7) ‘applicable’ according to what you believe.  
  
       Disagree                           Agree 
4. The university matches my expectations   1        2        3        4        5        6        7 
5. I am satisfied with the educational service    1        2        3        4        5        6        7 
6. The university advertising is genuine   1        2        3        4        5        6        7 
 
 
Q. 14. How satisfied are you with the following issues at the university? Please circle a number in each case 
ranging from (1) ‘unsatisfied’ to (7) ‘satisfied’ according to what you feel.  
 
Unsatisfied                            Satisfied 
19. Foreign language      1        2        3        4        5        6        7 
20. Strict university rules and regulations for student behaviour 1        2        3        4        5        6        7 
21. Student-staff relationships     1        2        3        4        5        6        7 
22. Individual student support     1        2        3        4        5        6        7 
23. Convenience of attendance timetable   1        2        3        4        5        6        7 
24. Study system (credit/subject)     1        2        3        4        5        6        7 
25. Academic staff class-performance     1        2        3        4        5        6        7 
26. Foreign teaching staff     1        2        3        4        5        6        7 
27. Curriculum and books     1        2        3        4        5        6        7 
28. Size of class      1        2        3        4        5        6        7 
29. Student services and facilities    1        2        3        4        5        6        7 
30. An active student union     1        2        3        4        5        6        7 
31. Accommodation options     1        2        3        4        5        6        7 
32. Transportation to and from the university   1        2        3        4        5        6        7 
33. University infrastructure and buildings   1        2        3        4        5        6        7 
34. Technology used in classes and labs    1        2        3        4        5        6        7 
35. University social environment (lovely/horrible)  1        2        3        4        5        6        7 
36. Tuition fees       1        2        3        4        5        6        7 
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****************************************************** 
Thank you very much for participating in the research.A 
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Appendix 7 
Student Questionnaire  
Into-Arabic-Translations 
(conducted version) 
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&3%&M	%&  p r s t u v q 
 29 
 
  
K.%&&'0Q,;C)*R0	oITJo&[ 
 
 30 
Appendix 3 
University Administrative Staff Interview Schedule 
 
 
 
 
Question 1: 
What are the reasons that make students pursue higher education?  
Prompts and Probes:  
Are there any other reasons? What does it mean to the students to pursue higher education? Why is 
university education good? 
 
Question 2: 
How does your university attract new students? 
Prompts and Probes:  
What does the university do to make prospective students want to enroll at your university? Are there 
any other ways, practices, or strategies for that?  
 
Question 3: 
How do you provide information about your university? 
Prompts and Probes:  
Are there any other ways? Which source is the most used by the students?  Do you think the provided 
information is detailed enough? Do you think prospective students are interested in obtaining detailed 
information about your university before enrolment? 
 
Question 4: 
What makes your university special? 
Prompts and Probes:  
Are there any other advantages about your university? 
 
Question 5: 
What do you think the three priorities for students in selecting a university? 
Prompts and Probes:  
Can you tell me some details about each of these issues? 
Why do you believe that these issues are the most important? 
 
Question 6: 
Can you tell me about the enrolment?  
Prompts and Probes:  
What are the preparations and strategies for the enrolment days? Do students help on these days? What 
kind of students is chosen for this? 
 
Question 7: 
How do you find about how students feel about their programme after they have been there for 
some time? 
Prompts and Probes:  
 31 
Does the university survey students attitudes about their programmes and the educational service 
provided? How do you think the students feel about this? What areas take positive attitudes? What areas 
take negative attitudes? 
 
Question 8: 
We hear about many problems being caused by the Ministry of Higher Education to some private 
universities especially regarding accreditation of the qualifications awarded, I refer here to the rumours 
that some private universities have been closed down, how can prospective students trust your 
university? 
Prompts and Probes:  
Can you tell me more about this? Can you provide some examples or incidents?  
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Appendix 3 
University Administrative Staff Interview Schedule 
Translated into Arabic 
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Appendix 11 
Parents Interview Schedule 
 
 
 
 
 
Question 1: 
What is your role that your child is now study at university?  
Prompts and Probes:  
Can you tell me more about this role? Is it because you were worried that your child might not be mature 
enough to realise the importance of pursuing higher education? Was it your idea? What it his/hers? What 
is the supportive role that you offered? Was it taken for granted that your child should pursue higher 
education? Who had the greatest role: the father or the mother? How did you think about the programme 
to study? Was it in anyway related to the father’s profession? Were there any strategies to persuade your 
child of your priorities? Is your child pursuing higher education just to meet your expectations? 
 
 
Question 2: 
How did you know and collected information about the universities, and the private ones in 
particular?  
Prompts and Probes:  
Did you help your child in collecting information? Did any of your friends or acquaintances provide any 
information to you or to your child? What did these people tell you?  
 
 
Question G: 
What was the most important thing for you in the private university you wanted your child to 
enrol at?  
Prompts and Probes:  
 Why were these issues this important to you? Can you tell me more about this?  
 
 
Question 4: 
Was it your decision or was it your child’s to enrol at this particular university? Prompts and 
Probes:  
Was it a hard decision? Was there any conflict between your decision and your child’s? Can you explain 
more on this?  
 
Question 5: 
Did you accompany your child on the enrolment day? 
Prompts and Probes:  
Why so? How was it?  
 
Question 6: 
 35 
How do you feel now that your child studies there?  
Prompts and Probes:  
Are you satisfied about it? Can you tell me more about this?  
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Appendix 12 
Parents Interview Schedule Translated into Arabic 
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